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Ambulance Advisory Committee

Meeting Minutes

June 17, 2021

Meeting held at 177 Lake Street

Chaired by Chief Brian Rhodes

The meeting was called to order at 9:00 a.m. by Chief Rhodes

AAC Members Present: Brian Rhodes, Elyse Butterworth, Rob Page, Kevin Blinn, Glenn
Nielsen, and Glen MacDonald (Stacy Carroll sent notification that she could not attend.)

AMR Representatives: Patti Stolarz, Jason Preston (Chris Stawasz sent notification that he
could not attend.)

Approval of Previous Minutes:

 The February minutes were read out loud by Chief Rhodes.
 A motion was made by Kevin Blinn to accept the February 2021 meeting minutes.
 The minutes were approved.

AMR Reports:

 Patti Stolarz summarized the April and May AMR reports.

 Jason Preston summarized the CQI report and the Operations report.

Committee Member Comments:

 There is an EMT shortage.  AMR is providing a program to train EMTs.

 The posting of trucks around the city will continue.

 Jason Preston asked that we look into RedNMX text notifications to include ambulance
only dispatches.



 There was a discussion on the use of the Ambu Buses.  They are outfitted with carts but
they do not meet the state licensing requirements for ambulances.  We are loading up the
Ambu Buses with rehab materials (water, tent).  It will be used as rehab at major
incidents.

 Manchester Fire Department is looking at eliminating their Safe Station program.

 There is a problem with Kevin Blinn receiving committee emails.

Public Comment:

 None

Questions:

 None

Adjourn:

 A motion was made by Kevin Blinn to adjourn.
 The meeting was adjourned at 09:26.

Date and Location of the Next AAC Meeting:

 The next meeting will be August 19, 2021 at 9:00 am at 177 Lake Street.



1  
 

 

 

 

 

 

Nashua, NH 

380 West Hollis Street, Nashua, NH 03060 

Business Phone: (603) 882-5330; Business Fax: (603) 598-9403 

 

City of Nashua, NH 

Monthly 9-1-1 Ambulance Activity 

Report 

For the Period between: 

February 01, 2021 through February 28, 2021 

 

 

 

 

 

 



 
Nashua, NH 

2 AMR Nashua, NH Report February 2021 

 

 

 

 

This report contains the data and information required by the City of Nashua, New Hampshire (hereafter 

Nashua) in the agreement between Nashua and American Medical Response (hereafter AMR)  The 

contents of this report reference the requests for Emergency Medical Services (hereafter EMS) provided 

under the agreement.   The contents of this report contain no protected health information (PHI) or 

patient identifiable data. 

This report is compiled utilizing data from the Nashua’s CAD program as well as AMR’s database of EMS 

reports generated by the contractually dedicated ambulances operating under the dispatch control of 

Nashua Fire Rescue.  

Section II.M.2.a:  Number of EMS response made:   803 

Section II.M.2.b:  Number of Patients transported: 563 

Section II.M.2.c:  Number of Patients receiving Advance Life Support (ALS):   264 

Section II.M.2.d:  Nature of Patient’s problems (transported): 

Nashua 911 Impression Summary for February 2021 

Impression 
Category 

Primary Impression Count 

Allergic Reaction Allergic Reaction - Food 2 

Allergic Reaction - Medication 8 

Total for Allergic Reaction 10 

Behavioral/Psych Behavioral / Psychiatric - Anxiety/Panic 42 

Behavioral / Psychiatric - Depression 5 

Behavioral / Psychiatric - Legal Hold 2 

Behavioral / Psychiatric - Manic Episode 5 

Behavioral / Psychiatric - Psychotic Episode 9 

Behavioral / Psychiatric - Suicidal 12 

Behavioral / Psychiatric - 
Threatening/Homicidal 

2 

Total for Behavioral/Psych 77 

Cardiac Cardiac - Acute MI 3 

Cardiac - Acute MI - Anteroseptal STEMI 1 

Cardiac - Acute MI - Inferior STEMI 2 

Cardiac - Angina 1 

Cardiac - Cardiac Arrest 10 

Cardiac - Chest Pain 15 

Cardiac - Chest Pain - Non-reproducible 8 

Cardiac - CHF Exacerbation 2 

Cardiac - Dysrhythmia 14 

Total for Cardiac 56 

Diabetes Diabetes - Hyperglycemia 11 
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Diabetes - Hypoglycemia 5 

Total for Diabetes 16 

Environmental Environmental - Drowning 2 

Environmental - Exposure 3 

Environmental - Hypothermia 1 

Total for Environmental 6 

Gastrointestinal Gastrointestinal - Bowel Obstruction 2 

Gastrointestinal - Constipation 6 

Gastrointestinal - Crohn's Disease 
Exacerbation 

1 

Gastrointestinal - Diarrhea 4 

Gastrointestinal - GI Bleed 3 

Gastrointestinal - Heartburn 1 

Gastrointestinal - Hepatic Problem 2 

Gastrointestinal - Nausea 14 

Gastrointestinal - Possible Pancreatitis 2 

Gastrointestinal - Vomiting 8 

Total for Gastrointestinal 43 

Genital/Urinary Genital/Urinary - Kidney Failure 2 

Genital/Urinary - Kidney 
Infection/Pyelonephritis 

2 

  Genital/Urinary - Kidney Stone 4 

Genital/Urinary - Urinary Tract Infection 9 

Total for Genital/Urinary 17 

Neurological Neurological - Altered Mentation 13 

Neurological - Cerebral Stroke 8 

Neurological - Cerebral TIA 4 

Neurological - Dementia/Alzheimer's 4 

Neurological - Seizure 9 

Neurological - Seizure - Febrile 1 

Neurological - Seizure - Postictal 3 

Neurological - Subarachnoid Hemorrhage 1 

Neurological - Unconscious/Unresponsive 3 

Total for Neurological 46 

OB/GYN OB/GYN - Labor 1 

OB/GYN - Newborn 1 

OB/GYN - Pregnancy Complication 2 

OB/GYN - Vaginal Bleeding 1 

Total for OB/GYN 5 

Other Other - Abnormal Labs 4 

Other - Assault/Abuse 1 

Other - Brief Resolved Unexplained Event 
(BRUE/ALTE) 

3 

Other - Cold-like Symptoms 5 

Other - Dizziness 9 

Other - Ear/Nose/Throat Problem 3 

Other - Flu-like Symptoms/Acute Febrile 
Illness 

6 

Other - General Malaise 8 

Other - Generalized Weakness 42 

Other - Malignant Hyperthermia 1 

Other - Medical Device Failure 1 

Other - Obvious Death 1 
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Other - Other 68 

Other - Sepsis 1 

Total for Other 153 

Pain Pain - Abdominal 11 

Pain - Abdominal - Lower Quadrant, Right 1 

Pain - Back 17 

Pain - Back - Lumbar 1 

Pain - Back - Midline 1 

Pain - Body 7 

Pain - Chest Wall 8 

Pain - Extremity 15 

Pain - Extremity - Knee 1 

Pain Pain - Extremity - Lower Leg/Calf 2 

Pain - Extremity - Upper Arm 2 

Pain - Extremity - Wrist 1 

Pain - Head 4 

Pain - Head - Mouth 1 

Pain - Neck 6 

Pain - Pelvis 4 

Pain - Pelvis - Genital 1 

Total for Pain 83 

Respiratory Respiratory - Airway Obstruction 2 

Respiratory - Airway Obstruction - Partial 1 

Respiratory - CONFIRMED COVID-19 6 

Respiratory - Dyspnea 30 

Respiratory - Dyspnea - Asthma 2 

Respiratory - Dyspnea - COPD 1 

Respiratory - Dyspnea - Croup 1 

Respiratory - Dyspnea - Pneumonia 1 

Respiratory - Hyperventilation 3 

Respiratory - Infection/Virus 3 

Respiratory - Pulmonary Edema 1 

Total for Respiratory 51 

Shock Shock - Compensated - Septic 1 

Total for Shock 1 

Toxicological Toxicological - Alcohol 23 

Toxicological - Other Toxicological - LSD 1 

Toxicological - Other Toxicological - Opioid 
Unspecified 

1 

Toxicological - Other Toxicological - 
Suboxone 

1 

Toxicological - Other Toxicological - 
Unknown 

1 

Toxicological - Suspected Drug 
Overdose/Poisoning - Benzodiazepine 

2 

Toxicological - Suspected Drug 
Overdose/Poisoning - Fentanyl 

2 

Toxicological - Suspected Drug 
Overdose/Poisoning - Heroin 

2 

Toxicological - Suspected Drug 
Overdose/Poisoning - Marijuana 

1 

Toxicological - Suspected Drug 
Overdose/Poisoning - Methadone 

1 
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Toxicological - Suspected Drug 
Overdose/Poisoning - Methamphetamine 

1 

Toxicological - Suspected Drug 
Overdose/Poisoning - Opioid Unspecified 

1 

Toxicological - Suspected Drug 
Overdose/Poisoning - Other 

1 

Toxicological - Suspected Drug 
Overdose/Poisoning - Prescription Drugs 

2 

Toxicological - Suspected Drug 
Overdose/Poisoning - Unknown 

3 

Total for Toxicological 43 

Trauma Trauma - Abrasion(s) 5 

Trauma - Bleeding 3 

Trauma - Bleeding - Controlled 3 

Trauma - Blunt 19 

Trauma - Fracture/Dislocation 11 

Trauma Trauma - Head Injury 13 

Trauma - Head Injury Epidural 1 

Trauma - Laceration(s) 3 

Trauma - Penetrating 1 

Trauma - Soft Tissue 17 

Total for Trauma 76 

Vascular Vascular - Dehydration 1 

Vascular - Hypertension 1 

Vascular - Hypotension 2 

Vascular - Lightheaded/Near Syncope 11 

Vascular - Syncope 6 

Total for Vascular 21 

 

Section II.M.2.e:  Number of patient refusals or false alarms: 

 

Number of Patient Refusals or false alarms:   241 

 

Section II.M.2.f:  Average non-ALPHA response time, time on scene and transport time: 

 

Average Response Time:   04:59 

 

Average Time On-Scene: 15:21 

Average Transport Time: 08:17 

 

Section II.M.2.g:  An explanation of all non-ALPHA emergency responses that exceed the NFPA 1710 

standard: 

 

MINIMUM REQUIRED NFPA1710 RESPONSE STANDARD:  90% 

ACTUAL NFPA17O RESPONSE STANDARD ACHIEVED  95% 
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Section II.M.2.h: Date, time, duration and reason of stand-bys: 

 

None for the reporting period 

 

 

Section II.M.2.i:  Date, time, duration and receiving community of mutual aid requests for service out 

of Nashua: 

 

None for the reporting period 

 

Section II.M.2.j:  Date, time, duration and sending community of mutual aid requests for service into 

Nashua:   

 

2/1/2021 MUTUAL IN 21-0757 MERRIMACK 

2/2/2021 MUTUAL IN 21-0776 MERRIMACK 

2/2/2021 MUTUAL IN 21-0777 HOLLIS 

2/13/2021 MUTUAL IN 21-1064 MERRIMACK 

2/24/2021 MUTUAL IN 21-1320 HUDSON 

2/25/2021 MUTUAL IN 21-1342 HUDSON 

2/25/2021 MUTUAL IN 21-1344 HOLLIS 

2/27/2021 MUTUAL IN 21-1384 HUDSON 

 

 

 

Section II.M.2k: Number of instances where Contractor used its own ambulance to provide mutual aid 

to Nashua:  

 

2/3/2021 AMR COVER 

2/3/2021 AMR COVER 

2/2/2021 AMR COVER 

2/5/2021 AMR COVER 

2/12/2021 AMR COVER 

2/12/2021 AMR COVER 

2/26/2021 AMR COVER 

2/26/2021 AMR COVER 

2/27/2021 AMR COVER 

 

 

 

 

0 

 

8 

9 
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Section II.M.2l: Payer class spread (Less than 10 listed under “other”): 

 

NATIONAL GOVERNMENT SERVICES, INC 313 

UKNOWN AT TINE OF SERVICE 160 

WELLSENSE 141 

NH HEALTHY FAMILIES 96 

SECURE HORIZON MEDICARE REPLACEMENT 67 

AMERIHEALTH 65 

ANTHEM BLUE CROSS AND BLUE SHIELD 33 

HUMANA GOLD CHOICE - MEDICARE HMO 33 

ANTHEM HEALTH PLANS OF NH 23 

AETNA - MEDICARE ADVANTAGE PLANS 20 

HARVARD PILGRIM HEALTH 19 

CIGNA HEALTHCARE 17 

HARVARD PILGRIM STRIDE 16 

BT60800 MANCHESTER VAMC 13 

FB60800 MANCHESTER VAMC 10 

OTHER (LESS THAN 10) 81 

 

 

Section II.M.2.m:  Number of Mechanical Failures:  

 

None for the reporting period. 

 

Section II.M.2.n:  Personnel changes, levels of certification upgrades:   

 

None for the reporting period. 

 

 

Section II.M.2.o:  Vehicle maintenance log activity: 

 

ALS-09  

2/26/2021 Demand Service 

 Safety Inspection – R&R running boards, upholstery repair, R&R rear compartment exhaust fan 

 

ALS-10  

 No services for the reporting period 
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ALS-11  

2/25/2021 C PM service 

 

Safety Inspection - Oil, filter change, road test, R&R air filter & PVC, front brake pads, rotors, bearings 
& front beam bushings, FE align, R&R various light bulbs, R&R transmission fluid, R&R rear brake 
shoes, R&R 6 tires, adjust cot stops 

 

 

ALS-12   

2/19/2021 A PM service 

 Safety Inspection - Oil, filter change, road test, R&R various light bulbs 

 

 

 

 

Section II.M.2.p:  Discuss complaints or other relevant issues:      

 

 

The following special events and community service events occurred during the month – 

 

The community service events for the period continue to be limited due to COVID-19.  They will 

resume as soon as it is safe to do so. 

 

Section II.M.2.q:  Quality Improvement Indicators:     Please see the attached QI report. 
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This report contains the data and information required by the City of Nashua, New Hampshire (hereafter 

Nashua) in the agreement between Nashua and American Medical Response (hereafter AMR)  The 

contents of this report reference the requests for Emergency Medical Services (hereafter EMS) provided 

under the agreement.   The contents of this report contain no protected health information (PHI) or 

patient identifiable data. 

This report is compiled utilizing data from the Nashua’s CAD program as well as AMR’s database of EMS 

reports generated by the contractually dedicated ambulances operating under the dispatch control of 

Nashua Fire Rescue.  

Section II.M.2.a:  Number of EMS response made:   916 

Section II.M.2.b:  Number of Patients transported: 642 

Section II.M.2.c:  Number of Patients receiving Advance Life Support (ALS):   308 

Section II.M.2.d:  Nature of Patient’s problems (transported): 

Nashua 911 Impression Summary for March 2021 

   
Impression 
Category 

Primary Impression Count 

Allergic Reaction Allergic Reaction - Medication 10 

Total for Allergic Reaction 10 

Behavioral/Psych Behavioral / Psychiatric - Anxiety/Panic 29 

Behavioral / Psychiatric - Depression 6 

Behavioral / Psychiatric - Manic Episode 5 

Behavioral / Psychiatric - Psychotic Episode 9 

Behavioral / Psychiatric - Suicidal 16 

Behavioral / Psychiatric - Threatening/Homicidal 1 

Behavioral / Psychiatric - Unspecified 2 

Total for Behavioral/Psych 68 

Cardiac Cardiac - Acute MI 3 

Cardiac - Angina 2 

Cardiac - Cardiac Arrest 14 

Cardiac - Chest Pain 27 

Cardiac - Chest Pain - Non-reproducible 3 

Cardiac - Dysrhythmia 8 

Cardiac - Unspecified 1 

Total for Cardiac 58 

Diabetes Diabetes - Hyperglycemia 5 

Diabetes - Hypoglycemia 15 

Total for Diabetes 20 

Environmental Environmental - Exposure 1 

Environmental - Hypothermia 1 
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Environmental - Smoke Inhalation 1 

Total for Environmental 3 

Gastrointestinal Gastrointestinal - Bowel Obstruction 2 

Gastrointestinal - Constipation 4 

Gastrointestinal - Diarrhea 5 

Gastrointestinal - GI Bleed 3 

Gastrointestinal - Heartburn 2 

Gastrointestinal - Nausea 10 

Gastrointestinal - Possible Pancreatitis 1 

Gastrointestinal - Vomiting 12 

Total for Gastrointestinal 39 

Genital/Urinary Genital/Urinary - Kidney Failure 1 

Genital/Urinary - Kidney Stone 1 

Genital/Urinary - Urinary Tract Infection 4 

Total for Genital/Urinary 6 

Neurological Neurological - Altered Mentation 19 

Neurological - Cerebral Stroke 7 

Neurological - Cerebral TIA 3 

Neurological - Seizure 17 

Neurological - Seizure - Postictal 1 

Neurological - Subarachnoid Hemorrhage 3 

Neurological - Unconscious/Unresponsive 3 

Total for Neurological 53 

OB/GYN OB/GYN - Childbirth 2 

OB/GYN - Vaginal Bleeding - Possible Miscarriage 1 

Total for OB/GYN 3 

Other Other - Abnormal Labs 5 

Other - Assault/Abuse 1 

Other - Brief Resolved Unexplained Event 
(BRUE/ALTE) 

2 

Other - Cold-like Symptoms 5 

Other - Dizziness 5 

Other - Ear/Nose/Throat Problem 6 

Other - Epistaxis 3 

Other - Flu-like Symptoms/Acute Febrile Illness 9 

Other - General Malaise 9 

Other - Generalized Weakness 43 

Other - Medical Device Failure 3 

Other - Obvious Death 3 

Other - Other 108 

Other - Sepsis 1 

Other - Unspecified 2 

Other - Vertigo 1 

Other - Vision Problem 2 

Total for Other 208 

Pain Pain - Abdominal 16 

Pain - Abdominal - Lower Quadrant, Left 1 

Pain - Back 10 

Pain - Back - Lateral 1 

Pain - Back - Lumbar 1 

Pain - Back - Midline 1 

Pain - Chest Wall 5 

Pain - Extremity 11 

Pain - Extremity - Ankle 1 

Pain - Extremity - Lower Leg/Calf 4 

Pain - Extremity - Upper Leg/Thigh 2 

Pain - Head 9 
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Pain - Head - Headache 2 

Pain - Head - Jaw 1 

Pain - Neck 4 

Pain - Pelvis 5 

Total for Pain 74 

Respiratory Respiratory - Airway Obstruction - Partial 1 

Respiratory - CONFIRMED COVID-19 2 

Respiratory - Dyspnea 30 

Respiratory - Dyspnea - Asthma 2 

Respiratory - Dyspnea - COPD 3 

Respiratory - Dyspnea - Croup 1 

Respiratory - Hyperventilation 3 

Respiratory - Infection/Virus 6 

Respiratory - Pulmonary Edema 1 

Total for Respiratory 49 

Toxicological Toxicological - Alcohol 24 

Toxicological - Other Toxicological - Heroin 1 

Toxicological - Other Toxicological - Marijuana 1 

Toxicological - Other Toxicological - Methadone 1 

Toxicological - Other Toxicological - 
Methamphetamine 

3 

Toxicological - Other Toxicological - Other 3 

Toxicological - Other Toxicological - Suboxone 1 

Toxicological - Other Toxicological - Synthetic 
Marijuana 

1 

Toxicological - Other Toxicological - Unknown 1 

Toxicological - Suspected Drug Overdose/Poisoning 
- Benzodiazepine 

1 

Toxicological - Suspected Drug Overdose/Poisoning 
- Fentanyl 

5 

Toxicological - Suspected Drug Overdose/Poisoning 
- Heroin 

11 

Toxicological - Suspected Drug Overdose/Poisoning 
- Methamphetamine 

1 

Toxicological - Suspected Drug Overdose/Poisoning 
- Opioid Unspecified 

11 

Toxicological - Suspected Drug Overdose/Poisoning 
- Over the Counter 

1 

Toxicological - Suspected Drug Overdose/Poisoning 
- Prescription Drugs 

1 

Toxicological - Suspected Drug Overdose/Poisoning 
- Unknown 

2 

Total for Toxicological 69 

Trauma Trauma - Abrasion(s) 9 

Trauma - Bleeding 13 

Trauma - Bleeding - Controlled 1 

Trauma - Blunt 26 

Trauma - Crush 1 

Trauma - Fracture/Dislocation 12 

Trauma - Head Injury 14 

Trauma - Laceration(s) 15 

Trauma - Penetrating 2 

Trauma - Soft Tissue 23 

Total for Trauma 116 

Vascular Vascular - Deep Vein Thrombosis 2 

Vascular - Dehydration 2 

Vascular - Hypertension 5 

Vascular - Hypotension 1 
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Vascular - Lightheaded/Near Syncope 4 

Vascular - Syncope 13 

Total for Vascular 27 

 

Section II.M.2.e:  Number of patient refusals or false alarms: 

 

Number of Patient Refusals or false alarms:   275 

 

Section II.M.2.f:  Average non-ALPHA response time, time on scene and transport time: 

 

Average Response Time:   04:53 

 

Average Time On-Scene: 15:44 

Average Transport Time: 08:03 

 

Section II.M.2.g:  An explanation of all non-ALPHA emergency responses that exceed the NFPA 1710 

standard: 

 

MINIMUM REQUIRED NFPA1710 RESPONSE STANDARD:  90% 

ACTUAL NFPA17O RESPONSE STANDARD ACHIEVED  94% 

 

 

Section II.M.2.h: Date, time, duration and reason of stand-bys: 

 

None for the reporting period 

 

 

Section II.M.2.i:  Date, time, duration and receiving community of mutual aid requests for service out 

of Nashua: 

 

3/11/2021 MUTUAL OUT 21-1692 MERRIMACK 

3/11/2021 MUTUAL OUT 21-1693 MERRIMACK 

 

 

 

 

 

 

 

2 
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Section II.M.2.j:  Date, time, duration and sending community of mutual aid requests for service into 

Nashua:   

 

3/11/2021 MUTUAL IN 21-1689 HUDSON 

3/18/2021 MUTUAL IN 21-1937 HOLLIS 

3/22/2021 MUTUAL IN 21-2049 MERRIMACK 

3/28/2021 MUTUAL IN 21-2222 HUDSON 

3/30/2021 MUTUAL IN 21-2279 HUDSON 

 

 

Section II.M.2k: Number of instances where Contractor used its own ambulance to provide mutual aid 

to Nashua:  

 

3/1/2021 AMR COVER 

3/3/2021 AMR COVER 

3/7/2021 AMR COVER 

3/18/2021 AMR COVER 

3/19/2021 AMR COVER 

3/22/2021 AMR COVER 

3/25/2021 AMR COVER 

3/27/2021 AMR COVER 

3/27/2021 AMR COVER 

3/27/2021 AMR COVER 

 

 

Section II.M.2l: Payer class spread (Less than 10 listed under “other”): 

 

NATIONAL GOVERNMENT SERVICES, INC 275 

UNKNOWN AT TIME OF SERVICE 173 

WELLSENSE 107 

NH HEALTHY FAMILIES 81 

SECURE HORIZON MEDICARE REPLACEMENT 52 

AMERIHEALTH 42 

ANTHEM BLUE CROSS AND BLUE SHIELD 27 

HUMANA GOLD CHOICE - MEDICARE HMO 26 

ANTHEM HEALTH PLANS OF NH 25 

FB60800 MANCHESTER VAMC 17 

AETNA - MEDICARE ADVANTAGE PLANS 16 

HARVARD PILGRIM HEALTH 14 

5 

10 
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HARVARD PILGRIM STRIDE 14 

CIGNA HEALTHCARE 12 

OTHER (LESS THAN 10) 63 

 

 

Section II.M.2.m:  Number of Mechanical Failures:  

 

None for the reporting period. 

 

Section II.M.2.n:  Personnel changes, levels of certification upgrades:   

 

None for the reporting period. 

 

 

Section II.M.2.o:  Vehicle maintenance log activity: 

 

 

ALS-09  

3/5/2021 A2 PM service 

 

Safety Inspection - Oil, filter change, road test, tire rotation, R&R brake pedal, flush & fill rear diff, R&R 
rear brakes, pads & calipers, fog, verify CEL, R&R bad ignition coil & plug, R&R both batteries, R&R RF 
bearing, minor cabinet work, R&R fuel pump, throttle body & upper gasket 

 

ALS-10   

3/9/2021 B PM service 

 

Safety Inspection - Oil, filter change, road test, R&R transmission fluid ,R&R rear diff fluid, R&R air 
filter, R&R parking brake shoe & spring, R&R coolant flush & fill, R&R rear brakes pads, R&R various 
light bulbs 

 

 

ALS-11  

 No services for the reporting period 

 

ALS-12   

  No services for the reporting period 
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Section II.M.2.p:  Discuss complaints or other relevant issues:      

 

 

 

The following special events and community service events occurred during the month – 

 

The community service events for the period continue to be limited due to COVID-19.  They will 

resume as soon as it is safe to do so. 

 

Section II.M.2.q:  Quality Improvement Indicators:     Please see the attached QI report. 
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This report contains the data and information required by the City of Nashua, New Hampshire (hereafter 

Nashua) in the agreement between Nashua and American Medical Response (hereafter AMR)  The 

contents of this report reference the requests for Emergency Medical Services (hereafter EMS) provided 

under the agreement.   The contents of this report contain no protected health information (PHI) or 

patient identifiable data. 

This report is compiled utilizing data from the Nashua’s CAD program as well as AMR’s database of EMS 

reports generated by the contractually dedicated ambulances operating under the dispatch control of 

Nashua Fire Rescue.  

Section II.M.2.a:  Number of EMS response made:   907 

Section II.M.2.b:  Number of Patients transported: 685 

Section II.M.2.c:  Number of Patients receiving Advance Life Support (ALS):   467 

Section II.M.2.d:  Nature of Patient’s problems (transported): 

Nashua 911 Impression Summary for April 2021 

Impression 
Category 

Primary Impression Count 

Allergic Reaction Allergic Reaction - Medication 2 

Allergic Reaction - Unspecified 4 

Total for Allergic Reaction 6 

Behavioral/Psych Behavioral / Psychiatric - Anxiety/Panic 21 

Behavioral / Psychiatric - Depression 6 

Behavioral / Psychiatric - Legal Hold 1 

Behavioral / Psychiatric - Manic Episode 8 

Behavioral / Psychiatric - Psychotic Episode 1 

Behavioral / Psychiatric - Suicidal 14 

Behavioral / Psychiatric - Threatening/Homicidal 1 

Behavioral / Psychiatric - Unspecified 11 

Total for Behavioral/Psych 63 

Cardiac Cardiac - Acute MI 1 

Cardiac - Angina 2 

Cardiac - Angina - Unstable 1 

Cardiac - Cardiac Arrest 3 

Cardiac - Chest Pain 22 

Cardiac - Chest Pain - Non-reproducible 1 

Cardiac - CHF Exacerbation 3 

Cardiac - Dysrhythmia 6 

Cardiac - Unspecified 12 

Total for Cardiac 51 
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Diabetes Diabetes - Hyperglycemia 6 

Diabetes - Hypoglycemia 11 

Total for Diabetes 17 

Environmental Environmental - Exposure 1 

Environmental - Heat Injury 1 

Total for Environmental 2 

Gastrointestinal Gastrointestinal - Bowel Obstruction 1 

Gastrointestinal - Constipation 2 

Gastrointestinal - Diarrhea 6 

Gastrointestinal - GI Bleed 4 

Gastrointestinal - Heartburn 1 

Gastrointestinal - Hepatic Problem 1 

Gastrointestinal - Nausea 21 

Gastrointestinal - Unspecified 12 

Gastrointestinal - Vomiting 11 

Total for Gastrointestinal 59 

Genital/Urinary Genital/Urinary - Kidney Infection/Pyelonephritis 2 

Genital/Urinary - Kidney Stone 1 

Genital/Urinary - Urinary Tract Infection 6 

Total for Genital/Urinary 9 

Neurological Neurological - Altered Mentation 13 

Neurological - Cerebral Stroke 10 

Neurological - Cerebral TIA 3 

Neurological - Dementia/Alzheimer's 3 

Neurological - Seizure 12 

Neurological - Seizure - Postictal 2 

Neurological - Subarachnoid Hemorrhage 1 

Neurological - Unconscious/Unresponsive 2 

Neurological - Unspecified 11 

Total for Neurological 57 

OB/GYN OB/GYN - Unspecified 1 

Total for OB/GYN 1 

Other Other - Abnormal Labs 5 

Other - Assault/Abuse 1 

Other - Brief Resolved Unexplained Event (BRUE/ALTE) 4 

Other - Cold-like Symptoms 2 

Other - Dizziness 8 

Other - Epistaxis 3 

Other - Flu-like Symptoms/Acute Febrile Illness 10 

Other - General Malaise 10 

Other - Generalized Weakness 30 

Other - Obvious Death 4 

Other - Other 62 

Other - Sepsis 2 

Other - Unspecified 11 

Other - Vertigo 3 

Other - Vision Problem 1 

Total for Other 156 

Pain Pain - Abdominal 20 

Pain - Abdominal - Lower Quadrant, Left 1 

Pain - Back 17 

Pain - Back - Lumbar 2 
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Pain - Body 1 

Pain - Chest Wall 4 

Pain - Extremity 23 

Pain - Extremity - Finger 1 

Pain - Extremity - Foot 1 

Pain - Extremity - Hip 4 

Pain - Extremity - Knee 3 

Pain - Extremity - Lower Leg/Calf 5 

Pain - Extremity - Upper Arm 1 

Pain - Extremity - Upper Leg/Thigh 1 

  Pain - Head 8 

Pain - Head - Headache 1 

Pain - Neck 5 

Pain - Pelvis 2 

Pain - Pelvis - Testicular 1 

Pain - Unspecified 5 

Total for Pain 106 

Respiratory Respiratory - Airway Obstruction 2 

Respiratory - CONFIRMED COVID-19 2 

Respiratory - Dyspnea 26 

Respiratory - Dyspnea - Asthma 1 

Respiratory - Dyspnea - COPD 2 

Respiratory - Dyspnea - Pneumonia 1 

Respiratory - Hyperventilation 1 

Respiratory - Infection/Virus 7 

Respiratory - Pulmonary Embolism 1 

Respiratory - Respiratory Arrest 1 

Respiratory - Unspecified 23 

Total for Respiratory 67 

Shock Shock - Compensated 1 

Total for Shock 1 

Toxicological Toxicological - Alcohol 35 

Toxicological - Other Toxicological - Cocaine 2 

Toxicological - Other Toxicological - LSD 2 

Toxicological - Other Toxicological - Marijuana 1 

Toxicological - Other Toxicological - Opioid Unspecified 1 

Toxicological - Other Toxicological - Other 1 

Toxicological - Suspected Drug Overdose/Poisoning - 
Benzodiazepine 

2 

Toxicological - Suspected Drug Overdose/Poisoning - Fentanyl 4 

Toxicological - Suspected Drug Overdose/Poisoning - Heroin 8 

Toxicological - Suspected Drug Overdose/Poisoning - Marijuana 1 

Toxicological - Suspected Drug Overdose/Poisoning - 
Methamphetamine 

1 

Toxicological - Suspected Drug Overdose/Poisoning - Opioid 
Unspecified 

7 

Toxicological - Suspected Drug Overdose/Poisoning - Other 1 

Toxicological - Suspected Drug Overdose/Poisoning - Over the 
Counter 

1 

Toxicological - Suspected Drug Overdose/Poisoning - Oxycodone 1 

Toxicological - Suspected Drug Overdose/Poisoning - PCP 1 

Toxicological - Suspected Drug Overdose/Poisoning - Prescription 
Drugs 

1 

Toxicological - Suspected Drug Overdose/Poisoning - Unknown 4 
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Total for Toxicological 74 

Trauma Trauma - Abrasion(s) 3 

Trauma - Bleeding 8 

Trauma - Bleeding - Controlled 2 

Trauma - Blunt 19 

  Trauma - Fracture/Dislocation 9 

Trauma - Head Injury 16 

Trauma - Laceration(s) 16 

Trauma - Soft Tissue 14 

Trauma - Unspecified 18 

Total for Trauma 105 

Vascular Vascular - Aneurysm 1 

Vascular - Dehydration 1 

Vascular - Hypertension 6 

Vascular - Hypotension 1 

Vascular - Lightheaded/Near Syncope 7 

Vascular - Syncope 6 

Vascular - Unspecified 5 

Total for Vascular 27 

 

Section II.M.2.e:  Number of patient refusals or false alarms: 

 

Number of Patient Refusals or false alarms:   224 

 

Section II.M.2.f:  Average non-ALPHA response time, time on scene and transport time: 

 

Average Response Time:   04:57 

 

Average Time On-Scene: 15:05 

Average Transport Time: 08:19 

 

Section II.M.2.g:  An explanation of all non-ALPHA emergency responses that exceed the NFPA 1710 

standard: 

 

MINIMUM REQUIRED NFPA1710 RESPONSE STANDARD:  90% 

ACTUAL NFPA17O RESPONSE STANDARD ACHIEVED  94% 

 

 

Section II.M.2.h: Date, time, duration and reason of stand-bys: 

 

None for the reporting period 
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Section II.M.2.i:  Date, time, duration and receiving community of mutual aid requests for service out 

of Nashua: 

 

  
 

 

Section II.M.2.j:  Date, time, duration and sending community of mutual aid requests for service into 

Nashua:   

 

  
 

 

Section II.M.2k: Number of instances where Contractor used its own ambulance to provide mutual aid 

to Nashua:  

 

  
 

 

Section II.M.2l: Payer class spread (Less than 10 listed under “other”): 

 

NATIONAL GOVERNMENT SERVICES, INC 291 

UNKNOWN AT TIME OF SERVICE 183 

WELLSENSE 122 

NH HEALTHY FAMILIES 79 

AMERIHEALTH 78 

SECURE HORIZON MEDICARE REPLACEMENT 55 

ANTHEM BLUE CROSS AND BLUE SHIELD 37 

ANTHEM HEALTH PLANS OF NH 35 

HUMANA GOLD CHOICE - MEDICARE HMO 33 

CIGNA HEALTHCARE 19 

HARVARD PILGRIM HEALTH 19 

FB60800 MANCHESTER VAMC 18 

AETNA - MEDICARE ADVANTAGE PLANS 17 

BT60800 MANCHESTER VAMC 13 

4/5/2021 MUTUAL OUT 21-2432 MERRIMACK

4/27/2021 MUTUAL OUT HUDSON

4/5/2021 MUTUAL IN 21-2440 HUDSON

4/15/2021 MUTUAL IN 21-2710 HUDSON

4/26/2021 MUTUAL IN 21-3002 MERRIMACK

4/27/2021 MUTUAL IN 21-3041 HOLLLIS

4/27/2021 MUTUAL IN 21-3042 HUDSON

4/28/2021 MUTUAL IN 21-3062 HUDSON

4/2/2021 AMR COVER

4/5/2021 AMR COVER

4/8/2021 AMR COVER

4/26/2021 AMR COVER

2 

 

6 

4 
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OTHER (LESS THAN 10) 83 
 

 

 

Section II.M.2.m:  Number of Mechanical Failures:  

 

None for the reporting period. 

 

Section II.M.2.n:  Personnel changes, levels of certification upgrades:   

 

None for the reporting period. 

 

 

Section II.M.2.o:  Vehicle maintenance log activity: 

 

 

ALS-09  

4/21/2021 B PM service 

 

Safety Inspection - Oil, filter change, PCV valve, air filter, road test, tire rotation, R&R starter, R&R 2 
front tires, R&R fuel sending unit. 

 

ALS-10   
4/28/2021 Demand service 

 Safety Inspection – R&R coolant vacuum control valve and switch 

 

 

ALS-11  

4/28/2021 A PM service 

 Safety Inspection - Oil, filter change, R&R mirror 

 

 

ALS-12   

4/20/2021 A PM service 

 Safety Inspection - Oil, filter change, R&R 2 front tires, rebuild shifter, repair bumper. 
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Section II.M.2.p:  Discuss complaints or other relevant issues:      

 

 

 

The following special events and community service events occurred during the month – 

 

The community service events for the period continue to be limited due to COVID-19.  They will 

resume as soon as it is safe to do so. 

 

Section II.M.2.q:  Quality Improvement Indicators:     Please see the attached QI report. 



1  
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This report contains the data and information required by the City of Nashua, New Hampshire (hereafter 

Nashua) in the agreement between Nashua and American Medical Response (hereafter AMR)  The 

contents of this report reference the requests for Emergency Medical Services (hereafter EMS) provided 

under the agreement.   The contents of this report contain no protected health information (PHI) or 

patient identifiable data. 

This report is compiled utilizing data from the Nashua’s CAD program as well as AMR’s database of EMS 

reports generated by the contractually dedicated ambulances operating under the dispatch control of 

Nashua Fire Rescue.  

Section II.M.2.a:  Number of EMS response made:   961 

Section II.M.2.b:  Number of Patients transported: 677 

Section II.M.2.c:  Number of Patients receiving Advance Life Support (ALS):   389 

Section II.M.2.d:  Nature of Patient’s problems (transported): 

Nashua 911 Impression Summary for May 2021 

Impression 
Category 

Primary Impression Count 

Allergic Reaction Allergic Reaction - Bite/Sting 1 

Allergic Reaction - Food 2 

Allergic Reaction - Medication 1 

Allergic Reaction - Unspecified 2 

Total for Allergic Reaction 6 

Behavioral/Psych Behavioral / Psychiatric - Anxiety/Panic 28 

Behavioral / Psychiatric - Depression  5 

Behavioral / Psychiatric - Legal Hold 1 

Behavioral / Psychiatric - Manic Episode 1 

Behavioral / Psychiatric - Psychotic Episode 6 

Behavioral / Psychiatric - Suicidal 24 

Behavioral / Psychiatric - Threatening/Homicidal 2 

Behavioral / Psychiatric - Unspecified 16 

Total for Behavioral/Psych 83 

Cardiac Cardiac - Angina - Variant (Prinzmetal's) 1 

Cardiac - Cardiac Arrest 7 

Cardiac - Chest Pain 16 

Cardiac - Chest Pain - Non-reproducible 2 

Cardiac - CHF Exacerbation 5 

Cardiac - Dysrhythmia 6 

Cardiac - Unspecified 8 

Total for Cardiac 45 
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Diabetes Diabetes - Hyperglycemia 4 

Diabetes - Hypoglycemia 6 

Diabetes - Unspecified 1 

Total for Diabetes 11 

Environmental Environmental - Burn Thermal, Superficial 1 

Environmental - Heat Injury Heat Exhaustion 1 

Environmental - Unspecified 1 

Total for Environmental 3 

Gastrointestinal Gastrointestinal - Bowel Obstruction 2 

Gastrointestinal - Constipation 1 

Gastrointestinal - Crohn's Disease Exacerbation 1 

Gastrointestinal - Diarrhea 5 

Gastrointestinal - Gastroenteritis 2 

Gastrointestinal - GI Bleed 4 

Gastrointestinal - Heartburn 2 

Gastrointestinal - Nausea 14 

Gastrointestinal - Possible Pancreatitis 1 

Gastrointestinal - Unspecified 15 

Gastrointestinal - Vomiting 15 

Total for Gastrointestinal 62 

Genital/Urinary Genital/Urinary - Kidney Stone 1 

Genital/Urinary - Urinary Tract Infection 6 

Total for Genital/Urinary 7 

Neurological Neurological - Altered Mentation 9 

Neurological - Cerebral Stroke 10 

Neurological - Cerebral TIA 1 

Neurological - Dementia/Alzheimer's 4 

Neurological - Seizure 12 

Neurological - Seizure - Focal (Partial) 1 

Neurological - Unconscious/Unresponsive 4 

Neurological - Unspecified 18 

Total for Neurological 59 

OB/GYN OB/GYN - Gynecological Problem 1 

OB/GYN - Labor 2 

OB/GYN - Pregnancy Complication - Pre-eclampsia 1 

OB/GYN - Vaginal Bleeding 1 

Total for OB/GYN 5 

Other Other - Abnormal Labs 5 

Other - Assault/Abuse 1 

Other - Cold-like Symptoms 2 

Other - Dizziness 9 

Other - Ear/Nose/Throat Problem 3 

Other - Epistaxis 2 

Other - Flu-like Symptoms/Acute Febrile Illness 3 

Other - General Malaise 8 

Other - Generalized Weakness 15 

Other - Obvious Death 2 

Other - Other 61 

Other - Sepsis 4 

Other - Unspecified 11 

Other - Vertigo 1 

Total for Other 127 
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Pain Pain - Abdominal 11 

Pain - Abdominal - Lower Quadrant, Right 1 

Pain - Back 21 

Pain - Back - Lumbar 1 

Pain - Back - Thoracic 2 

Pain - Body 4 

Pain - Chest Wall 8 

Pain - Extremity 29 

Pain - Extremity - Ankle 1 

Pain - Extremity - Elbow 1 

  Pain - Extremity - Hand 2 

Pain - Extremity - Hip 2 

Pain - Extremity - Knee 3 

Pain - Extremity - Lower Leg/Calf 3 

Pain - Extremity - Shoulder 1 

Pain - Extremity - Upper Arm 1 

Pain - Extremity - Upper Leg/Thigh 2 

Pain - Head 3 

Pain - Head - Headache 2 

Pain - Head - Teeth 1 

Pain - Neck 6 

Pain - Pelvis 4 

Pain - Pelvis - Testicular 1 

Pain - Unspecified 4 

Total for Pain 114 

Respiratory Respiratory - Airway Obstruction 3 

Respiratory - CONFIRMED COVID-19 2 

Respiratory - Dyspnea 26 

Respiratory - Dyspnea - COPD 3 

Respiratory - Hyperventilation 2 

Respiratory - Infection/Virus 5 

Respiratory - Unspecified 12 

Total for Respiratory 53 

Shock Shock - Compensated 1 

Total for Shock 1 

Toxicological Toxicological - Alcohol 35 

Toxicological - Other Toxicological - Cocaine 1 

Toxicological - Other Toxicological - Heroin 3 

Toxicological - Other Toxicological - Marijuana 1 

Toxicological - Other Toxicological - Opioid Unspecified 1 

Toxicological - Other Toxicological - Suboxone 1 

Toxicological - Suspected Drug Overdose/Poisoning - Fentanyl 3 

Toxicological - Suspected Drug Overdose/Poisoning - Heroin 4 

Toxicological - Suspected Drug Overdose/Poisoning - Methadone 1 

Toxicological - Suspected Drug Overdose/Poisoning - 
Methamphetamine 

1 

Toxicological - Suspected Drug Overdose/Poisoning - Opioid 
Unspecified 

4 

Toxicological - Suspected Drug Overdose/Poisoning - Other 1 

Toxicological - Suspected Drug Overdose/Poisoning - Oxycodone 1 

Toxicological - Suspected Drug Overdose/Poisoning - Prescription 
Drugs 

2 

Toxicological - Suspected Drug Overdose/Poisoning - Suboxone 1 
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Total for Toxicological 60 

Trauma Trauma - Abrasion(s) 11 

Trauma - Bleeding 15 

Trauma - Bleeding - Controlled 4 

  Trauma - Blunt 28 

Trauma - Crush 2 

Trauma - Fracture/Dislocation 19 

Trauma - Head Injury 13 

Trauma - Laceration(s) 9 

Trauma - Soft Tissue 9 

Trauma - Unspecified 39 

Total for Trauma 149 

Vascular Vascular - Aneurysm 1 

Vascular - Dehydration 2 

Vascular - Hypertension 6 

Vascular - Hypotension 2 

Vascular - Lightheaded/Near Syncope 8 

Vascular - Syncope 7 

Vascular - Unspecified 6 

Total for Vascular 32 

 

Section II.M.2.e:  Number of patient refusals or false alarms: 

 

Number of Patient Refusals or false alarms:   288 

 

Section II.M.2.f:  Average non-ALPHA response time, time on scene and transport time: 

 

Average Response Time:   05:02 

 

Average Time On-Scene: 15:10 

Average Transport Time: 08:12 

 

Section II.M.2.g:  An explanation of all non-ALPHA emergency responses that exceed the NFPA 1710 

standard: 

 

MINIMUM REQUIRED NFPA1710 RESPONSE STANDARD:  90% 

ACTUAL NFPA17O RESPONSE STANDARD ACHIEVED  93% 

 

 

Section II.M.2.h: Date, time, duration and reason of stand-bys: 

 

None for the reporting period 
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Section II.M.2.i:  Date, time, duration and receiving community of mutual aid requests for service out 

of Nashua: 

 

 
 

 

Section II.M.2.j:  Date, time, duration and sending community of mutual aid requests for service into 

Nashua:   

  
 

 

Section II.M.2k: Number of instances where Contractor used its own ambulance to provide mutual aid 

to Nashua:  

  
 

 

Section II.M.2l: Payer class spread (Less than 10 listed under “other”): 

 

NATIONAL GOVERNMENT SERVICES, INC 292 

UNKNOWN AT TIME OF SERVICE 225 

WELLSENSE 127 

NH HEALTHY FAMILIES 95 

AMERIHEALTH 72 

SECURE HORIZON MEDICARE REPLACEMENT 66 

ANTHEM BLUE CROSS AND BLUE SHIELD 47 

HUMANA GOLD CHOICE - MEDICARE HMO 35 

ANTHEM HEALTH PLANS OF NH 23 

AETNA - MEDICARE ADVANTAGE PLANS 22 

FB60800 MANCHESTER VAMC 18 

5/7/2021 MUTUAL OUT MERRIMACK

5/8/2021 MUTUAL OUT MERRIMACK

5/16/2021 MUTUAL OUT HUDSON

5/20/2021 MUTUAL OUT HUDSON

5/22/2021 MUTUAL OUT HUDSON

5/27/2021 MUTUAL OUT HUDSON

5/27/2021 MUTUAL OUT 21-3834 MERRIMACK

5/14/2021 MUTUAL IN 21-3481 MERRIMACK

5/17/2021 MUTUAL IN 21-3565 HUDSON

5/20/2021 MUTUAL IN 21-3632 HUDSON

5/20/2021 MUTUAL IN 21-3630 HOLLIS

5/20/2021 MUTUAL IN 21-3620 HUDSON

5/21/2021 MUTUAL IN 21-3677 HUDSON

5/12/2021 AMR COVER

5/12/2021 AMR COVER

5/12/2021 AMR COVER

5/14/2021 AMR COVER

5/21/2021 AMR COVER

5/26/2021 AMR COVER

7 

 

6 
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BT60800 MANCHESTER VAMC 17 

HARVARD PILGRIM HEALTH 16 

NEW HAMPSHIRE MEDICAID 15 

HARVARD PILGRIM STRIDE 13 

CIGNA HEALTHCARE 10 

OTHER (LESS THAN 10) 54 
 

 

 

Section II.M.2.m:  Number of Mechanical Failures:  

 

None for the reporting period. 

 

Section II.M.2.n:  Personnel changes, levels of certification upgrades:   

 

None for the reporting period. 

 

 

Section II.M.2.o:  Vehicle maintenance log activity: 

 

 

ALS-09 No services for the reporting period 

 

ALS-10  No services for the reporting period 

 

ALS-11 No services for the reporting peri 

 

ALS-12  No services for the reporting period 

 

 

Section II.M.2.p:  Discuss complaints or other relevant issues:      

 

 

 

The following special events and community service events occurred during the month – 

 

The community service events for the period continue to be limited due to COVID-19.  They will 

resume as soon as it is safe to do so. 
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Section II.M.2.q:  Quality Improvement Indicators:     Please see the attached QI report. 



The information contained in this report is confidential in nature and may contain personal and or patient information that 

is subject to Federal Privacy laws. 

 

 

Jun 2021 CES Department: CQI Summary 
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